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ADDENDUM NO 01 - TO THE BIDDING DOCUMENT 

 

INVITATION FOR BIDS No: CERT/GOSL/SER/NCB/2025/23 

 

This Addendum to the Bidding Document of above procurement incorporates following amendments. All 

bidders shall comply with these amendments in addition to the clarifications issued. 
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Amendments 
 

Sr.No. RFP Reference RFP Clause Query SL Cert Response  

1 

Section II. Bidding Data 
Sheet à 
B. Content of Bidding 
Document à10.1 
Pg. No:24 
 
 
 

  

If further clarifications are 
required, such quarries shall be 
received by the 
employer on or before August 
26, 2025. Any quarries received 
by the employer after 
this date will not be entertained 
and clarified. 

Please confirm whether the 
final date for submitting 
clarifications can be extended 
to September 4th, 2025. 

Sri Lanka CERT has agreed to extend 
the clarification submitting deadline, 
and the last date for submitting 
clarifications will be on or before 4th 
September 2025. 

2 

Section II. Bidding Data 
Sheet à 5.3 (a) Pg. No: 
23 

In addition to Power of 
Attorney, any other valid proof 
for authorizing the 
signatory of the Bid to commit 
the Bidder, such as Board 
Resolution, Articles 
of Association and court 
decisions, etc. are acceptable. 

Is it required to provide a 
Power of Attorney and/or any 
other valid proof 

Sri Lanka CERT agreed to change it 
as follows 
“In addition to Power of Attorney, or 
any other valid proof for authorizing 
the signatory of the Bid to commit 
the Bidder, such as Board Resolution, 
Articles of Association and court 
decisions, etc. are acceptable.” 

    3 

7. Security monitor à 
7.3 Security monitoring 
for 
Server cage dedicated to 
Sri Lanka CERT (Video 
Surveillance) 

 
What is the required number of 
CCTVs and their locations? 

Sri Lanka CERT requires a minimum 
of 2 CCTVs, which should cover the 
cage door entrance as indicated in the 
diagram attached as Annexure 1. 

4 

1 Data Center Standards 
à 1.2 Uptime 
Guarantee 

~99.8% uptime Please check the possibility of 
changing the “~99.8% uptime 
to “99.74% uptime”. 

Sri Lanka CERT has agreed to revise 
the requirement from “~99.8% 
uptime” to “99.74% uptime”. 
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5 

2. Specifications of the 
building, Server room 
and data storage room 
 
2.4 Physical barriers 

Physical barriers need to be 
placed (e.g., solid walls that 
extend from real floor to 
real' celling) to prevent 
unauthorized entry and 
environmental 
contamination 

Is it mandatory to provide 
physical barriers within the 
solid wall? 

The bidder shall comply with the 
RFP requirements provided by Sri 
Lanka CERT. 

6 

4 Electricity Supply and 
Relevant Equipment à 
4.8 Ability to provide 
240 V 
2*16A /2*32A/2*64 
Pg. No:40 

(active/active by 
independent distribution 
paths, load balanced), and 
each rack should be capable 
of supplying up to 240 V 
2*16A /2*32A/2*64 

Could you please clarify 
whether the actual requirement 
is 16A or 32A? 

Sri Lanka CERT has agreed to 
proceed with 32A. 

7 

10 Internet Connectivity 
à Penalties  
Pg. No:44  

 
What are the cable management 
requirements? 

Sri Lanka CERT requires CAT6 
Ethernet cabling 

8 

Service Level 
Agreement (SLA) and 
Penalty Schema 

In case of interruptions, 
penalties will be calculated as 
per the formula given below 
(per hour basis): 

Please allocate the maximum 
cap we request that it be set at 
10% as the maximum. 

Sri Lanka CERT has agreed to 
provide a maximum cap of 10%. 

9 

13 Compliance & Audit 
à 13.3 Physical security 
audits 

Annual third-party physical 
security audits. The 2024 
audit report must be 
submitted with the RFP. 
Failure to provide this 
report will result in Sri 
Lanka CERT deeming the 
bidder non-compliant with 
this requirement. 

This is covered under the ISO 
audit, and due to its criticality 
and confidentiality, we are not 
in a position to provide the 
report to any third party, as the 
data center also serves other 
customers. Therefore, we 
request that this section be 
removed. 

Sri Lanka CERT has agreed to 
remove Section 13.3 from the RFP. 
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Note 1. 

The price schedule has been revised to the following format, and all bidders are required to submit their proposals using the updated price 
schedule. 

 

Price Schedule Pg. Number 33 

1 2 3 4 5 6 7 8 9 
 
Ite
m 
No 

 
Description of 
Goods 

 
unit 

 
Unit price 
Excluding 
VAT 

 
LKR 

Number of 
Months 

 
Total Price 
Excluding VAT  
 
LKR 

 
Discounted Total Price 
(If any) Excluding 
VAT 
LKR 

 
VAT 

 
Total Price 
Including VAT 
 
LKR 

   [insert price per 
unit] 

 [Col (3)*(4)*(5)] [insert total cost for 
total quantity for 
inland transportation 
and other services 
required] 

[insert total 
VAT for total 
quantity] 

 

01 
One time cost for 
cage preparation 

01  N/A     

02 

Monthly cost for 
space for 42U rack 
and requirements 
(Excluding power 
consumption) 

02  36     

03 

Monthly Cost for 
power consumption 
per kWh. (For both 
racks) 

800 
 36     

 
Total 
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* Payments will be arranged on a monthly basis and will cover only Items 02 and 03. Item 01 represents a one-time cost and will be released upon 
project completion, in accordance with the timeline provided in the RFP submitted by Sri Lanka CERT. 

 

Note 2. 

Please note that, considering the criticality of this project and the timeline, the Procurement Committee has decided not to grant a time extension. 
Accordingly, as per the RFP, the proposal submission will be closed as originally scheduled. 

 

Annexure 1  

CCTV Location 

 


